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11189 Hall Rd Phone: 586-954-4900
Utica M1 48313 Fax: 586-884-6472

E-mail: tamra@nowhom-mi.com
Date: 02/07/12

To whom it may concern:

We engaged Rob Nelson of Averabet Consulting to install an automated telemarketing dialer (predictive
dialing) system using software he installed and configured. Rob also located the required SIP vendor to
serve NOW Home Building’s interests at the best cost. Rob was committed to successful completion of this
fixed cost contract and did not rest until he had met our requirements.

The implementation of this system had been a goal of our organization for some time. I chose Rob and
Averabet because of his trustworthy nature and his technical expertise. [ received several proposals and
Rob was the only agent who was willing to fully explain the different configurations of VOIP
communication.

[ highly recommend Rob and endorse his quality of work, dedication and professionalism. He has extensive
business knowledge and has made several recommendations to improve our operations.

Sincerely,-

—

Ray Dault
President
Now Home Building. Inc.



