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February 1, 2012

To whom it may concern:

We have engaged Averabet Consulting to analyze our land line and internet services. They
made recommendations that resulted in an 18% savings on our local services and we did not
have to change providers.

As a church and private school we are always actively seeking ways to improve our
operations. These days there are so many things to manage and worry about in running a
non-profit organization. Managing the very confusing world of Telecom costs might be one of
the things you never get to or find impossible to figure out. Rob Nelson of Averabet, LLC
allowed us to understand what we were paying by providing a simple report and made sound
recommendations to save money.

I highly recommend Rob and endorse his quality of work, follow up and professionalism. He
has also made other recommendations to save that were of great value. This valuable service
has been provided with very little time spent by our organization and at no cost. The results
put money back into the budget to help better serve our congregation and students.

Sincerely,

David Priskorn
Business Manager
Our Shepherd Lutheran Church and School
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